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Healthcare Professional Attitude and Social Support: How Do They Affect
the Self-esteem of Physically Disabled People?
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INTRODUCTION

i)eople with disabilities (PWD) refer to people

ABSTRACT
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Context: The attitude of healthcare professionals and social supports give big
influence toward self-esteem of physically disabled people. Aims: To explore
how impairments could affect the self-esteem of physically disabled people
and how healthcare professionals and social support boost their self-esteem.
Materials and Methods: This study was conducted qualitatively whereby face-to-
face interviews were conducted among 10 participants with physical disabilities.
Participants were recruited from two rehabilitation centres in Kuantan, namely
Community-based rehabilitation and rehabilitation, occupational therapy, and
physiotherapy of public hospital in Kuantan. Interviews were conducted using
the developed interview guide that explored on the disabled peoples’ self-esteem
and motivation, feelings toward attitude of the healthcare professionals, and
satisfaction toward the physical, services, and social support from the healthcare
professionals. Thematic analysis was done to identify the themes emerged from
the interview transcripts. Results: Five males and five females with age ranging
from 31 to 58 years were interviewed. Five are still working or studying post
impairments. Participants claimed being low self-esteem resulted from negative
perception from the society, issue of rejection, being discriminated, and difficulty
in getting support from the society. Most of the participants asserted that they
gained their motivation and self-esteem due to the continuous support from
various groups, such as their spouses, family members, colleagues, employers,
and healthcare professionals. Conclusions: Despite heavy workload and stressful
working environment, positive attitude showed by the healthcare professionals
is highly praised. Hence, this will indirectly improve the self-esteem, motivation,
and rehabilitation progress of physically disabled people.
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affect an individual’s quality of life, namely the
environmental and personal factors.l! These two
factors can be either helpful or harmful to a particular

with impairments, which may include physical,
sensory, or mental impairments (also known as
intellectual impairments).l! Due to their impairments,
PWD will have activity limitations and participation
restrictions. Consequently, it is common that PWD
often face difficulties and require support from their
surroundings. There are two major factors that may
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person. The environmental factors include product and
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