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A INSTRUCTIONS TO CANDIDATES
o
1. Please read the instructions given in the guestion paper CAREFULLY. &
A Q) X
2. T&b question paper is printed on bothézies of the paper. ,\(f\»,\
O- 3.(;I‘ﬁis question paper consists of TV}@’(Z) sections; Section A and section B. v
: &
‘i} Answer ALL questions. n_?‘
N
(g\-‘& Please write your answers g{f}%e answer booklet provided.
\,7’ 6. All questions must be answered in English (any other language is not allowed).
7. This question paper must not be removed from the examination hall.
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BUestionk N
A business model is how Y@ur business works and describes whom you sell to and how you
make a profit. There several e-tailing business models. Explain TWO (2) e-tailing

business models. &

Q-L (10 marks)
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Language is one of the challenges of global electronic con'@érce. Explain TWO (2) ways
how businesses can overcome the challenges from Ianguag}.’

(10 marks)

Need identification is the first step in purchase decision making model. Explain TWO (2)
ethods how businesses can use e-commerce to create the need.
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'\\Jf Security policy is a written s\@__’tement that tells us which asset to protec@nd why they are
O protected. Discuss how s«?@wity policy can help the organization.
‘ 'y =\ {10 marks)
Ny - Ry
P o
~ <
\Y

A .
3 &
§ S
© G
Ry,
CB30803_Entrepreneurship and Digital Commerce _{‘J Page10f1l
R
Y'
&
S
~



CONFIDENTIAL

SIECTION Bk (Foikl 60 marts)

& &

Advertlsmg is an att\e"mpt to disseminate information in order\;% attract 2 buyer-seller

transaction. Evaluate FOUR {4) benefits of weh advertisement.
(20 marks)

«$ixplain FIVE (5) roles people play in purchasing decision making. Elaborate how sellers can
O ?& motivate these people towards purch%flng their product.
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Discuss TWO (2) characteristics of Buy Side and TWO (2) charact{ﬁl‘}lcs of Sell Side in e~
marketplaces. Explain ONE (1) of their differences.
(20 marks)
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