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. This question paper is printed on both sides of the paper.
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6. Please answer all questions in English only.
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SECTION A (Total: 40 marks)

INSTRUCTION: Answer ALL questions.

Please use the answer sheet provided.

Question 1

An Information System (IS) plays very important role to every e-business and e-commerce
for business. IS plays as important roles in operations, enterprise collaboration and
management, and strategic success of businesses that must be operated in an inter-
networked for global environment. Refer to Figure 1, briefly explain all components in the
model and classify them correctly.
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Figure 1: Information Systems
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Question 2

(a)

(b)

Define Information Systems and describe THREE (3) activities of information system
by giving ONE (1) example of business operation.
(8 marks)

List and describe THREE (3) reasons why information system is very important for
business today.

(6 marks)
Describes the following types of information systems.
i. Management Information System
(2 marks)
ii. Decision Support System
B - _.{2 marks)
fii. Executive Support System
(2 marks)
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SECTION B (Total: 60 marks)

INSTRUCTION: Choose THREE (3) questions only
Please use the answer booklet provided

Question 1

NATIONAL COURIER

Figure 2: GDEX and Pos Laju

GDEX is always nearby, providing convenient drop-off locations that will save your time and
money. Relate the statement with the Figure 2 above.

(a) Discuss the comparison of e-commerce and e-business by providing ONE (1)
example each.
(10 marks)
(b) Discuss on how GDEX use e-commerce and e-business to deliver their services and
products for their business over the world wide. Give a reason.
(6 marks)
{¢) Give TWO (2) advantages of using E-Commerce.
{4 marks)

Question 2

It is important to realize that Information Technology ({T) and Information System (IS) can
be mismanaged and misapplied so that they create both technological and business failure.
Discuss FIVE (5) advantages and disadvantages of using IT and IS in business.

(20 marks)
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Question 3

According to the Cyber Security of Malaysia chief operating officer, Zahri Yunos, there has
been an increase in cybercrimes in Malaysia over the last two years, more than 3,500 of

them reported in the first three months in 2014. These cases have been increased
exponentially.

(a) Define what is Computer Crime.

(4 marks)
(b) Describes FOUR (4) examples of crime in which computers are targeted.
(8 marks)
(c) Define malware and distinguish among a virus, a worm and a Trojan horse.
- _ (8. marks)

Question 4

@ o EAt Yaw [nsert Pomval Reconds Soipts Window  Hep ] -
f erasi. - L
E I (D oMIS map features. @ EFASites (D) Logations
|| Facitity Name: {RITZ TOWER HOTEL ' ]
§ focods | Aoress: (165 F2EK AVENUE _ _ , ] »
BELH T = C— ;
R B o NE T ORE, - b ostate:[NY] Zin:[TR0E2)
b Fourdl: o ! S
f unsored | EPATD: 30001606435 Latitude: (30757670 _| Longitede:{-73 670840
State-Sounty Code:  [386E1 ] o : o
10 Code: - {Bs14 1 [oFER OF DWELL GTHER THAN APART i
i EPA ﬁl{eﬁmms tlg racliEly is mgulaied under e
Alr Emissions: Ni: '
Superund Sita: Eﬁ )

SWastewater Discharges: [}
Hazarous Viaste: 3

Toxic Release Imvantory. [}

[ emowonman | | ShomprRoemtdts |

Figure 3: Database Record
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Figure 3 shows an example of database record of Ritz Tower Hotel at New York, United

State. It provides the hotel details which can be accessed by the authorized staff in the hotel.

It is important to understand the details of data hierarchy before creating a database record.

Refer to Figure 3, illustrate and define with example for each term;

(a)
(b)
{c)

File

Bit

Byte
Field
Records
Database

END OF EXAMINATION PAPER
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