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SECTION A (Total: 100 marks)

Answer FOUR (4) questions.

Please use the answer booklet provided.

Question 1

Evaluate the purpose of performance appraisal in HRM. Give TWO (2) advantages and
TWO (2) disadvantages for both employees and organizations..

(25 marks)

Question 2

Define Quality Control Circles {QCC). Explain FOUR (4) ways how QCCs contribute to
continuous improvement in organizations.

{25 marks)

Question 3

Explain the objectives of occupational health and safety programs. Describe THREE (3) ways
HR managers can ensure workplace safety.

{25 marks)

Question 4

Describe the statutory and non-statutory employee benefits in Malaysia. Provide at least
FOUR (4) statutory benefits and FOUR (4) non-statutory benefits commonly practiced in
Malaysian organizations. (25 marks)

Question

Explain the training process that are conducted in an organization. List THREE
(3) consequences if a company does not train its employees.

(25 marks)
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END OF EXAMINATION PAPER
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