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1. Please CAREFULLY read the instructions given in the question paper.
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(Total: 100 marks)

INSTRUCTION: Answer FOUR (4) questions ONLY.
Please use the answer booklet provided.

Question 1

In the Malaysian retail market, price plays a significant role in influencing consumer decisions,
as it represents both the monetary cost and perceived value of a product or service. Imagine
you are a retail consultant advising a local grocery store owner in Malaysia on'pricing strategies
to attract and retain customers. Discuss any FIVE (5) critical factors the retailer should consider
related to the above-said consultation matter. Justify your discussions with relevant examples.

(25 marks)

Question 2

Retail design is crucial in capturing customers' attention, encouraging them to enter your store
and make purchases. Beyond this, retail design plays a broader role in enhancing a store's
success. Discuss FIVE (5) other key reasons why effective retail design is essential for

businesses. Provide relevant examples to support your discussion.

(25 marks)

Question 3

In Malaysia, the design of the outer parts of a superstore plays a vital role in attracting
customers, creating a positive first impression, and ensuring smooth operational flow. Imagine
you are a consultant advising a superstore retailer planning to open a new outlet in a high-
traffic area such as Kuala Lumpur or Johor Bahru. Discuss any FIVE (5) critical elements that
the superstore retailer should consider when designing the exterior of the store. Justify your
discussions with appropriate examples.

(25 marks)
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Question 4

A career in retailing offers diverse opportunities and unique rewards, attracting individuals who
enjoy dynamic and customer-focused environments. However, others may find it less
appealing. Imagine you are advising someone considering a career in retail. Discuss any FIVE

(5) rewarding aspects of working in retail sector. Support your discussion with relevant
examples.

(25 marks)

END OF EXAMINATION QUESTIONS
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